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Federal Communications Commission 
Office of the Secretary 
445 12‘~ Street, S.W. 
Washington, DC 20554 

RE; Application Number: 229262 
Funding Year: 4 
Date of Issuance of Rejection Letter 03/15/02 
Date Appeal Received: 9/24/02 
CC Docket Nos. 96-45 and 97-21 

To Whom it May Concern: 

I am writing to appeal the rejection received from Universal Service 
Administrative Company. The basis of the appeal is that all of the necessary 
papers (Form 470 and copies of our bills) were filed in a timely manner with 
the appropriate documentation. Our verification of our timely filing of FRN 
585182 is the acceptance of FRN 584962, FRN 586443 and FRN 586643. All 
of these requests were filed at the same time. The denial occurred because the 
Schools & Libraries Division‘s employee reviewing the submitted 
documentation was unfamiliar with the history of the State of Maine’s major 
communication company, New England Telephone. Since the national break 
up this tele-communication company, New England Tele and Tele Co., has 
done business under several names. 

On August 26,2002, I accept the position as the E-rate coordinator for the 
Spurwink School. At the time of the conversion, Form 486 Notification Letter 
(Funding Year 4: 07/01/2001 - 06/30/2002) had been approved. Therefore, 
my first duty was the completion of the Forms 472’s. As I search for the 
Funding Commitment Decision amounts, I discovered a March 15, 2002, fax 
of a rejection letter. Ms. Carmody stated that “the senice provider is New 
England Telephone but the bill used to support the monthly request is from 
Verizon. To clear, please provide a detailed bill from New England 
Telephone Company.” 

In August, I contacted Edna Comstock, School and Libraries Division of 
Maine, to discuss the impact of this fax. Edna was quite confident that a 
telephone phone call to Alice Carmody would resolve this issue. This was 
based on the past experience that it was not common knowledge to people 
outside New England region that Verizon and New England Tele & Tele Co. 
were interchangeable entities. u9. pi’ CPy.;:.? rp)r’,-i E- 

- ., - List ,L,sc[>j,i 



During the latter part of August and the early part of September, I made several attempts via phone 
messages, e-mails and faxes to contact Alice Carmody. Unable to receive a response, I submitted a 
letter of appeal to The School and Libraries Division in Whippany New Jersey. 

On September 28,2002 Universal Service Administrative Company referred me to the next step in the 
appeal. To recap quickly, the Spurwink School submitted the necessary documentation for FRN 585182 
to obtain reimbursement. The difficult was created because the New England Tele & Tele Company did 
not receive a different spin number when its billing entity changed it name. This coupled with the lack 
of the regional knowledge of this particular phone company caused an erroneous rejection of the request. 
The Spurwink School request the amount of $88,328.04 (Pre-Discount Amount) be reinstated in our e- 
rate funding. 

Financial Analyst 
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RE: Form 471 Application No. 229262 
FRN 585182 New England Telephone 
Funding Year 4: 07/01/2001 -0613012002 
Billed Entity No. 208977 

The Spurwink School 
899 Riverside St. 
Portland, Me 041 03 
207-871-1200 ext 143 

pberrv@spurwink.org 
207-87 1-1232 

To Whom it May Concern: 

1 am writing to appeal the Funding Commitment Decision. The funding 
commitment report denied funding because . . ."insufficient documentation. 
Applicant has not provided sufficient documentation to determine the eligibility 
of this item." I recently took over this funding program and have spent the past 
few weeks completing the paperwork for funding year 4. During this process, I 
read a faxed note from Alice Carmody denying funding for New England 
Telephone because the supporting bills were from Verizon. 

1 spoke with Edna Comstock from the Maine Division of the Schools and 
Libraries. She recommended contacting Alice Carmody because she issued the 
original denial. Edna indicated that this initial denial was not an unusually error 
by individuals outside the New England area and that the situation was quickly 
resolved with a phone call. 

I have tried calling, faxing and e-mailing Alice Carmody of the School and 
libraries Division (973-884-8422, fax 973-884-8395, e-mail acarmod@,neca.org) 
but have been unsuccessful in making contact. In view of the time sensitivity of 
this program I felt that it was important to present a direct appeal to your office. 

The Spurwink School did complete the timely filing and documentation of our 
application for e-rate funding. Therefore, I would like to request an appeal of 
the original denial. 

Thank you for your time 

Yours truly, 

Philene L. Berry 
Financial Analyst 
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SPURW INK SCHOOL 

USAC Universal Service Administrative Company 
Schools & Libraries Division 

FUNDING C0"IITMERT DECXSIOU LETT= 

(Funding Year 4: 07/01/2001 - 06/30/2002) 
March lS, 2002 

Re: Form 471 Appiication Itumber; 229262 
Funding Ybar 4: 07/01/2001 - 06 /30 /2002  
Billed Entity Rumber: 208977 

Thank 

advise yau of cur dec ia ion(s ) .  

ou for your 2001-2002 E - r a t e  application and for any ass is tance ~ D U  provided 
throug i out o u r  review. We have completed review of your Form 471. This l e t t e r  i s  t o  

FUNDING COMMITMENT REPORT 

On the pages following t h i s  l e t t e r ,  we have provided a Fundin Commitment Report f o r  
the Form 471 application c i ted  above. We have reviewed each giscount Funding Request 
on your Forn 471 appl icat ion and have assigned a Funding Request Number (FEW) t o  each 
Block 5 .  The enclosed repor t  includes a l i s t  of the  ERNS from your appl icat ion.  The 
SLD i s  also sending this information t o  your pervice provider(s)  so preparations can 
be made t o  begin implementing your E-rata discount(s)  upon the filing of your Form 486. 
Inunediately preceding the  Funding Commitment Report, you w i l l  f ind a guide t h a t  def ines  
each l i n e  of t h e  Report. 

NEXT STEPS n 

SLD web k i t e  a t ~ ~ ~ . s l . ~ n i v e r S a l ~ e r ~ i c e . o r g ~  or  you can c a l l  the SLD Client S e r v i c e  
Bureau at 1-888-203-8100 and ask t h a t  the form be sent. t o  you. The new Form C86, dated 
Jul 
returned t o  you and will not be able t o  be pracssE.ed. 
should a l so  contact  your service  provider t o  verify they have received not ice  from the  
SLO of your funding commitments. 
processing invoices from 
discounted services  they gave provided you. 

On December 2?, 2000, t h e  Children's  In te rne t  ProtecLion Act was s jgned. into  law. 
law w i l l  requrre schools and l i b r a r i e s  t h a t  receive Universal SerVzce d~scounts f o r  
cer ta in  services t o  adout an Internet  safety  pol icy  incorporating the use of f i l t e r i n g  

2001 i n  the lower r i g h t  corner, NUST be used f o r  Fundin Year 4 and for any previous 
funiing years. Subsequent submissions of e a r l i e r  ver61ons o P t h e  Form 486 will be 

Rs you complete Form 486, you 

After the  SLE processes your Form 486, we can begin 
our service  provider(s) so they can be reimhursed far 

That 

o f  blocking technology bn computers with Inteknet access 5s a coSdition o f  receivsng 
those discounts. THE LAW DOES NOT, HOWEVER, RE UIRE THIS TO BE IN PLACE FOR FUNDING 
YEAR 4. 
ACTIONS. INCLUDING NECESSARY PFXICUREMIENT PROCEDURES. TO PUT SUCn TECHNOLOGY PROTECTION 

RECIPIENTS WILL WAVE TO CERTIFY, HOHEViR, THAT THEY ARE UNDERTAKING SUCH 
~~ ~~ 

MMSmiES IN PLACE. 
En t i t i e s  f i l i n g  Fo rn ( s )  486 may encounter one or mare s i tua t ions  t h a t  will a f f e c t  their 
f i l i n g  deadl ine(s) .  See the requirements f o r  Funcling Year 4 below and the Form 486 

For Funding Year 4~ ( t h e  Funding'Ycar beginning July 1, ZOOI), Billed 

., , . . - ._ . .. . . -. 
Box 125 - Carrnpondence Unit. 80 South Jcffcrson Road, Whippany, New Jersey, 01981 

Visit us onlinc ac hrcp . . . 'ww~~, u n i w r s n / s c r v i n . ~ ~ ~  
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Instructions f o r  more information on filing deadlines t o  ensure t h a t  our discounts can 
be paid re t roac t ive ly  to the  Service S t a r t  Date. 
date  of  mailing. 

You a re  advised tc xeep proof of t he  

1. If  Funding Year 4 services  s t a r t  on or  before Sunday, October 28, 2001 and the date 
of your Fundrn 2001, your 
Form 486 must %e.pDstmarked on or ,before  October 28,  ,2001 u1 order €or discquqts t o  
be a id  re t roac t ive ly  t o  the Service S t a r t  Date. Failure t o  meet t h i s  ce r r i f i ca t ion  
deasl ine will r e s u l t  i n  reduced funding. 

CommLtment Decision Let ter  i s  before Sunday, October 26 

2 .  I f  your services s t a r t  a f t e r  October 28, 2001, your Form 486 must be postmarked no 
l a t e r  t h a t  120 cla s a f t e r  t he  Service S t a r t  Date or  120 days a f t e r  t h e  date of the 
Funding Commitmen: Decision Let te r ,  whichever i s  l a t e r ,  in order fo r  discounts to be 
pald re t roact ive1 t o  t h e  Service S t a r t  Date. Failure t o  meet t h i s  filing deadline 
w r l l  r e s u l t  m ,  rexuced funding. 

You may a l so  check the SLD web s i t e  a t  cwww.sl.universalservice;orgz or call the Client 
SeSViCe Bureau at 1-668-203-8100 for more information about how t h i s  new law might  
mpact universal  service d.scounts and any needed documentation f o r  Funding Year 4 
(July 1, 2001-June 30, 2003). 
TO APPEAL THESE PUNDING COMMITMENT DECISIONS 
If you wish to ap ea1 the.Fund&ng Comitment Decision s) FCD indicated in t h i s  l e t t e r ,  
YSLD) a t  the SLD address below WITZIN 60 DAYS OF THE ABOVE DATE ON THIS LETTER. Farlure 
t o  meet t h i s  re uirement w i l l  r e s u l t  in automatic dismissal  of your appeal. 
l e t te r  of appea?: 

our ap ea1 must Ee made u-t writm and RECEIVED BY &E S&iHaOk AND LIBRARIES DIVISIOW 

In  your 

1 .  

2 .  

3 .  

1 

4. 

Include the name, address, tele hone number, f q  n w e r ,  and e-mail address 
( i f  available) f o r  t h e  person wgo can most readi ly  discuss t h i s  appeal w i t h  us. 
Sta t e  outr ight  t h a t  your l e t t e r  is an appeal. 
appealing. 
Decision Let ter .  Your l e t t e r  of a peal must a lso include t h e  a l i c a n t  name, the 
Form 471 Application Number, and &e Billed E n t i t y  Number from Be top of your FCD 
Letter .  

Ident i fy  which FCD L e t t e r  you are 
Indicate the  relevant funding year and, the date of t he  Fundlng Commitment 

Identify the  pa r t i cu l a r  Funding R c 9 e 6 t  Number (FRN) m a t  i s  the  subjec t  of your 
appeal. When explainqg.your a peal ,  rnclude the rec i se  langxage o r  t e x t  from the 
Fundin Commitment Decision Letfer t h a t  i s  a t  t he  Reart of our ap ea1 B pointing 
us t o  %he exact words t h a t  give r i s e  t g  the  sr3S w i l l  Ec &le eo more 
readily understand and , res  and ap r o p r z a ~ ~ ~ $  !f;'p;oa& appeal. 
t o  the  p o u t ,  and provide %cumen f at ion t o  support your appeal. 
copies of your correspondence and documentation. 

Please keep ynur l e t t e r  
Be s u r e  t o  keep 

Provide an authorized signature on your l e t t e r  of appeal 
Pleare send your a ea1 t o :  Let ter  of A ea l ,  Schools and Luxaries Division 
Box 125 - Correspo%cnce Unit, 80  South g f f e r s o n  Road, Whippan 
options f o r  f i l i n g   EL^ a 

NJ 07981. hew 
ea1 cap be found in *e "A peals Procet;&re" posted i n  t h e  

Reference Area of the  SEE web site WWW. 5 1  .Universa P service.  ow>. 

NOTICE ON RULES AND FUNDS A V A I L A B I L I T Y  
A p l i can t s '  r ece i  t of funding commitments.is contin ent on t h e i r  compliance with all 
seatutory regula&Jry, .and procedural requirevents o? the  universal  service mechanhsnrs 
f o r  s c h o d s  and l rb ra r r e s .  FCC Form 471 Applicants who have received fundmg comwtmqts 
continue t o  be subject  t o  audi ts  and other  reviews t h a t  SLD or  the Federa& Communications 
Commission may undertake per iod 'ca l ly  t o  as6ure t h a t  funds have been comg%'cted and "e 
beina used i n  accordance wi th  ail such rwuirements. If t h e  SLD subsecruentlv determines 
t h a t - i t s  cotamitlaen: was e r r o n e o u ~ l y ~ i S s u e d ~ 8 ~ i t o ~ a c t i o n  or- inac t ion ,  including but not 
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limited to that by SLD, t h e  ApplScant, or Service Provider, and that U p  action or 
inaction was not in accordance with such re uaraments, SLD rpa 
these funding pmmitments and seek repa menz of any,funds disgursed not in accordance 
with such re uirements. The SLD, and oxher appropriate authorities (includmg but not 
limited to UXAC and the FCC) , may pursue enforcergent actmns and other ,Means of recourse 
to col lect  erroneously disbursed funds. The timing of payment of invorces ma also be 
affected by the availability of funds hasad on the amount of funds collected Prom 
contributlng tclecommunrcatlons companies. 

be required to cancel 

We look forward to continuing our work w i t h  you on connecting o u r  schools and libraries 
through advanced telecomunications services. 

Sincerely, 

Schools and Llbraries,Divasion 
Universal Service Administrative Company 
Enclosures 

FCDL/Schools and Libraries D i v i s i o n j U S A C  Page 3 o f  6 03/15/2002 
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A GUIDE TO THE FUNDING COMMITMENT REPORT 
Attached t o  t h i s  l e t t e r  w i l l  be a report  f o r  each E-rate funding request from your 
appl icat ion.  We are providing the following def in i t ions .  
FUNDING REQUEST NUMBER FRN): A Funding Request Number is a s s i  ed by the SLD t o  each 
Block 5 of your Form 474 once an,appl icat ion ha5 been p roces sep  , This number i s  used 
t o  report  t o  A l icants  and ServLce Providers the  s tatus of mdividual  discount  fundihg 
requests submiffed on a Form 471. 

ING SThTUS: 
S h s  Yet Unfunded. 

Each ERN w i l l  have one of three def ini t ions:  "Punded," "Not Funded," 

1. An FBN t ha t  is "Pundad" w i l l  be approved a t  the  leve l  that SLD determined i s  
appropriate for that item. The.funding.leve1 w i l l  generally be the l e v e l  
request@ unless , the  SLD determines during the application review process t h a t  
some adjustment is appropriate.  

2 .  An FRN that is "Not Funded" is one f o r  which no funds w i l k  be Comitted. 
reason fog the decifiion w i l l  be b r i e f ly  expla+ed i n  t h e  

'Funding Commitment ecision I$% lanation.  Not Funded" because 
t h e  r e g e s t  does n o t  compl w i t E  program,rules, or because the  t o t a l  amount of 
funds 

The 
Elmding Commitment 

ecis ion,  and ampl ipca t ion  of t h a t  exp lpa t ion  may be ofgered zn t h e  sec t ion ,  
An PRN may be 

the Universal Se&e Fund was msuf f i c i en t  t o  fund all requests .  
3 .  An FRN that is "As Yet Unfunded" r e f l ec t s  a tempora s t a tu s  t h a t  i s  assi ned t o  

an E" when the SL? 4s uncertain a t  tho  t ime  the lezer i s  generated,whe&er 
there  w i l l  be s u f f i c i e n t  funds t o  makc commitments f o r  reauests for i n t e r n a l  
connections~ a t ~ a ~ ~ p a r t i c u l a r ~ ~ d i s c o u n t  l eve l .  
i n c l u d e  requests f o r  d i s c o y t s  on both teleconununlcafions 5erv~ce6  and i n t e r n a l  
connections., xou m i  h t  receive B l e t t e r  w i t h  our fundlng congitment f o r  your 
telecommunica ions ?undina reauests and a messaae t h a t  vour in te rna l  connections 

For exam le,'if your appl ica t ion  

requests are  "As Yet Unfufi&&?' You would receiire a sub'sequent l e t t e r ( s )  
regarcling the fundxlg decision on your anternal  connections requests.  

SERVICES ORDERED: The type of servree ordered from t he  6ervxce provider, as shown on 
F O m  471. 

SPIN (Service Provider Ident i f ica t ion  Number): A,unique number assigned by the 
Universal Service A&mlstratrve Comp?riy t o  service  provrders seeklng p a p e n t  f r Q m  
the  Universal Service Fund for 
programs. 

a r t i c +  a t  an the  universal service support  
A SPIN 1s a lso  used to ver i fy  d y i v e r y  of services and t o  arrange for  I payment. 

SERVICE PROVIDER NAME: The legal name of the service provider. 
CONTRACT "BER: The number of the contract between t h e  e l i g i b l e  party and . the  
service provider. 
Form 471. 

mis w i l l  be present only i f  a contract  number was provided on 

BILLING ACCOUNT NUMBER: The account number t h a t  your service provider has es tabl ished 
w i t h  you f o r  b i l l m g  This w i l l  be present only if a Blllrng Account Number 
was provided on Form El. rposes. 

%LIEST POSSIBLE EFFECTIVE DATE OF DISCOYT: The first possible da te  of serv+ce f o r  
which t h e  SLD w i l l  reimburse service  providers f o r  t h e  discounts for the 6erVice. 
CONTRACT EXPIRATION DATE: The date  the  contract expires. T h i s  will be present  Only 
if a cont tact  expiration da te  was provided on Form 471. 
SITE IDWTIFIER; The Ent i ty  Number ;ji@ted i n  F o p  471 
l i s t e d .  This wrll appear only fo r  s i t e  specific" FRhs. 
PRE-DISCOUNT AMOUNT;,Amcunt.in Form 471, @lock 5 ,  Item 23, Column I ,  as determined 
through the application review process. 
DISCOUNT PERCENTAGE APPROVED BY THE SLD: This i s  t he  discount r a t e  t h a t  the SLD has 
approved f o r  this service .  

Block 5 ,  Item Z2a will be 

FUNDING CONMITMENT,DECISION: T h i s  represents t h e  t o t a l  amount of fundinfi t h a t , t h e  SLD 
has reserved t o  r e d u r s e  service  providers f o r  the approved discounts or t h i 5  
servvLce through June 30, 2002. I t  is mpoytant t h a t  you and the.scrvice  rovrder 
both recognize t h a t  t h e  SLD should be anvoiced and the SLD may d i r e c t  dxeihrsement 
of discounts only f o r  e l i g ib l e ,  approved services actuel ly  rendered. 
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p N D I N G  COMMITMENT DECISfON gXPLANATION: This entry may amplify the comments i n  the 
Funding Commztment Decision area. 

FCDL/School+ and Libraries D i v i s i o n / U S A C  Page 5 of 6 03/15/2002 



FUNDIN6 COMMITMENT REPORT 
mber: 229262 

584962 Funding Status:  Funded 
lered: In te rne t  Access 
1321 Service Provrder Name: Community Service Coramunic 

207-871-1200 
tivc_Daye_oS_Discount: 07/01/2001 

-'a a proved; modified b 
The esfunmoted one-tune mag, 
provided by the appl icant .  

Fund&nq Request Number: 585162 , Funding,Status: Not Funded 
Services Ordered: Telecommunications Service 
SPIN: 143001288 Service Provider Name: New Engl 
Contract Number: T 
Bi l l ing b c c o q t  Number: 207-871-2000 
Earliest Possible Effective Date of Discount: 07/01/2001 
Contract i r a t i o n  Date: 06/30/2002 
Discount Percent e Approvad b the SLD: N A 
Funding Commjtme3 Decision: $8.00 - Insuf f ic ien t  documentation 
Funding Coqmitment Decision Explanation: Applicant has not provided 
documentation t o  determine the e l i g i b i l i t y  cf this ztem. 

Pra-Discoun "e' Amount: $88,328.04 

SLD 
'or monthly chai 

The shared 
rge 

Land Tcl. & Tel. 

s u f f i c i e n t  

co. IM: 

Fundina Remest Number: 58€443 Funding,Status: Funded 
rmmunications Service 

Service Provider Name: CTC Communications Carp. 
Servic7;a dered: Tslecc 
Contract Number :  T 
SPIN: 143884191 

207-871-1800 
i iv4 ,D~~j ,pf ,Discount :  07/01/2001 

B i l l m a  -?.&out Number i 
Earlzef t  Possible Effect 
Cowtract i r a t i o n  Data: u o / ~ v / ~ u u r  
Pre-DiacoZX'bount:  $ 1 0 , 1 9 8 . ~ ~  
Discount Percenta e Approved b he SLD: 
Funding Commjtnicnf Declsron: $3 $63.62 - 
Funding Commitment Decision Expianation: 
was changed t o  r e f l e c t  t he  documentation 
discount was corrected. 

% roved modified by SLD 
The %timate& one-time and/or monthly cha 
provided by the applicant.  The shared 

:at1 

Funding R e q u e s t  Number: 586644 Funding,Statub: Funded 
Servic s Ordered: Telecommunications Service 
SPIN: f43012952 
Contract Number: T 
Bi l l ing Account Number, 207-892-3686 
Ear l ies t  Possible Effective Date of Discount: 07/01/2001 
Contract Ex i r a t i o n  Date: 06/30/2002 
S i t e  I d e n t d i e r :  210662 
Pre-Discount h a u n t :  $2,301.36 
Discount Percenta e Approved bg the  SLD: 20% 
Funcling com&tmen? Dec$Fon: $ 6 0 . 2 7 . -  FRN approved; m+*fied by SLD 
Eundln Commitment Decision ExplanatLon: The s l t e - spec i f i c  discount was corrected.  
The eg fpa t ed  one-time and/or monthly charge was changed t o  r e f l e c t  the  documentation 
provi e by the  applicant.  

Service Provider Name: Maine Telephone Company 

FCDL/Schools and Libraries Divifiion/USAC Page 6 D E  6 03/15/2002 
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Philene Berry 

From: 
Sent 

Philene Berry 
Tuesdav. September 10,2002 1258 PM 

To: 'acarmdd@n&.org' 
Subject: E-Rate Funding Year4 

I 



Dear Xmcy, 

Good morning. My name ;S Alice C-dy and I am with the Schools and Libraries 
Division. I am cumtiy processing your e-rate application 229:162, The S ~ ~ n v i a k  
School, andneed your assistance. 

Regarding FRN 584962, pleaszpsovide a bill from the service provider verifying the 
$2400 did  up charge In addition, regarding FRN 585182, &E 1GNio0 provider is New 
England TcIcphont bur me bill used to mppm t he  monthly request is from VeriZon. To 
cleat, please provide a dcrailed bill fxlm New England Telephorie Company. 

I am mable to validate the r c q u e m d  discounts for the folloaing schools, SputWjnk 
Auburn Day Treamoot, Spurwink School W i c k ,  Spurrrink School Casco, Chelsea 
Day Treabnent, ComviKc Staff Secure Program, Rmsweh Day Treatment, Spring 
Earbor Day Treatment, Chelsea Options Program. and thc Rock?ort Oprions Program. 
To clear, please provide the following documentation per school. 

1. Please provide the t o d  number of shdcnts attending the school. 
2. Please provide a completed inc and rcduccd lunch survey (”). Please maker 
we the SUWCY Is completed. 

3. Please provide the number of SUTycys handed out, rctumvd, and the number 
eligible. 

4. Plcase provide tbis information on sip& letterhe&. 

’ 

If you do not serve hot lunch, please explain in derail haw you rc ached the requested 
discount& 

rqu& Thank yuu for yam help. 

Sincerely, 
Alice Carmody 
Schools and Libraries Division 
973.884.8422 

Please fax m (9731 884-5395. Accordingtc the FCC you ha7.e 7 days to camplete the 

m.sa4.8395 - 
acarmod@neca.org 

i 

mailto:acarmod@neca.org


Philene Berry 

From: Philene Berry 
Sent: 
To: 'acarrnod@neca.org' 
Subject: E-Rate Funding Year 4 

Tuesday, September I O ,  2002 12:58 PM 
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